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Thankfully our company PM Group has come 
through the past five months strongly thanks to 
the amazing efforts of our people everywhere. In 
spite of the pandemic, we have remained busy and 
I am sure most of you are seeing and feeling that. 
I know that it has not been easy on many people 
working around family and personal commitments 
at home and coping with the lack of personal and 
social contact with colleagues. 

I want to again thank every one of you for your 
dedication and commitment over the past number 
of months in supporting our important clients and 
keeping our business going so well. I also want to 
thank you for your support of the measures we put 
in place in March to protect the business at a time 
of uncertainty. Hopefully, the way things are going, 
we will be in a position to reverse these measures 
soon. 

As I said on the recent Town Halls this crisis has 
brought out the best in PM Group where everyone 
has pulled together to support one another and 
also to support our Clients. Indeed it is quite 
remarkable how well everyone at PM Group 
responded to the challenge and, as a result, we are 
emerging strongly from the crisis with a very robust 
backlog of work and projects that will take us well 
in to next year. In fact we are recruiting again to 
deal with the current workload.

Unfortunately this Covid-19 virus continues to 
spread globally and is not yet under control. In 
order for us to continue to stay safe, we must 
again emphasise the key preventative measures 
such as continuing to work from home if you or a 

close family member is vulnerable, maintain social 
distancing, wear face masks, practice good hand 
and respiratory hygiene, clean surfaces and so on.

Looking ahead, I think the current crisis has shown 
us that we are in a very good business and we are 
focused on the right sectors. The products and 
services that our Clients develop and manufacture 
are needed now more than ever. There are clear 
signs from the market that there is a need for more 
manufacturing capacity, for example for vaccines 
and testing kits as a result of the pandemic. Global 
supply chains need to be re-designed as the crisis 
has exposed many weaknesses in them. These 
issues are leading directly to more work for us.

We are in the final stages of the preparation of 
our new Strategic Plan. This is a very exciting 
plan which will enable PM Group to continue 
to grow and develop in the years ahead. We 
are now finalising the plan and will be rolling 
out communications after the summer. As part 
of this strategy process, we are carrying out a 
culture survey and I would ask everyone to please 
participate – your feedback is very important.

We will continue to hold regular virtual Town Hall 
meetings via Zoom where we will update everyone 
on how the business is going. 

Please stay safe and continue to follow the advice 
from your local management as well as the relevant 
government agencies and health professionals.

Best wishes,
Dave.

Hello Everyone

I hope you and your loved ones are all keeping well and staying healthy during 
this incredible global Covid-19 Pandemic.

Welcome from
Dave Murphy, 
CEO



At PM Group, the health, safety and 
wellbeing of our people is at the core of 
what we do. The dedication and adaptability 
shown by all PM Group personnel across 
the group has been phenomenal. This has 
enabled, not only the provision of pro-bono 
COVID-19 services and support of essential 
projects, but the continuation of our services 
safely throughout the pandemic. 

COVID-19 restrictions are easing in most 
regions where we operate. However we 
must maintain our vigilance, heed health 
authority advice and follow local workplace 
restrictions, ensuring that we protect 
ourselves, those we work with and our 
communities. Restricted international 
business travel, physical distancing and 
dispersed team working remain in place as 
our offices reopen and our sites continue 
to implement the highest standards of 
compliance with COVID-19 restrictions. 

PM Group’s dedicated regional COVID-19 
taskforces continue to focus on the 
implementation and coordination of our 
COVID-19 response. In support of Regional 
COVID-19 Coordinators, over seventy 
COVID-19 Champions have been trained 
to support the implementation of COVID-19 
restrictions in workplaces across the Group.  

Technology continues to be key to managing 
our way through the Pandemic and a 
number of digital Health and Safety initiatives 
have been brought forward to help ensure 
that our people stay safe and supported. 

Sincere thanks to our personnel, clients 
and trade partners for your continued 
perseverance and support.

David Tomlinson, 
Group Head of 
Health and Safety 

COVID-19 - Safety first 
The ongoing COVID-19 Pandemic has posed unprecedented challenges 
to all our lives and we offer our condolences to all those impacted by the 
loss of a loved one. Our thanks and support goes to everyone working on 
the front line or providing essential services.



  

“I would like to thank both PM Group’s 
site teams; Construction Management 
and the Commissioning Qualification 
and Validation Teams and our 
Trade Partners for their unwavering 
commitment to our continuous safety 
culture on the project over the past 28 
months.”
Paul Hughes, Construction Manager.

1,000,000 Hours 
LTI Free at 
MSD Boxmeer

PM Group’s MSD Boxmeer project 
in the Netherlands recently reached 
1,000,000 hours worked without 
a Lost Time Incident. Over 55,000 
of those hours were worked under 
COVID-19 conditions.

This safety milestone 
reflects PM Group’s 
commitment to 
employing world-class 
health and safety 
practices on all of its 
projects.



BioCork2 – CQV 
Completion Achieved

Achieving this CQV completion milestone 
enabled engineering runs to commence, 
keeping Janssen on target for full production 
of a number of important products. 

With 306 systems and some very challenging 
events along the way, the aggressive CQV 
target was achieved through strong teamwork 
and commitment to the project goals.  
The CQV team peaked at 52 people to 
achieve the required handover milestones. 

Several of these engineers have remained 
on with the Jansen PPQ/Eng runs team, 
providing invaluable continuity of very 
specialised knowledge. 

PM Group provided site evaluation, master-
planning and permitting, architecture and 
engineering design, procurement, construction 
management support, CQV and LEED AP 
consulting services on the BioCork project. 

Mid May saw the successful completion of the final phase (the CQV 
phase) of Janssen Sciences c.19,000 sqm expansion at its major 
biologics API production expansion in Ringaskiddy, Cork. 

“Special mention should 
be made of the team’s 
effort during the final 
weeks of the schedule, 
given the unique 
challenges posed by the 
COVID-19 pandemic. 
Their commitment was 
truly remarkable.”
Alan Greene, CQV Project 
Manager



Belgium office
expands

The move is part of our planned strategy as we continue 
to expand our capability and locations in Belgium. It is an 
important step on our journey as this office will be a hub 
to serve our clients in Flanders and Wallonia.

“It’s a very busy time with many of our clients currently 
focused on developing vaccines, test kits and IT solutions 

“Bornem is centrally located to 
our clients in the pharma, data 
centre, food, petrochemical and 
medical technologies sectors. It 
will also allow us to expand our 
capacity in the future.”
Kris Huyck, Operations Manager, 
PM Group - Belgium

Our Belgium office 
is expanding with 
the move to a new 
office in Bornem, 
near Antwerp in 
June. As part of the 
expansion, we are 
looking to hire 20+ 
new employees 
to add to our 
team including 
graduates.

that will assist with contact tracing. We are looking 
to add to the team and hope the new location 
will also help to attract the highly skilled people 
needed to support our client base,” added Kris.

The new office is equipped to ensure safe 
occupation during the COVID-19 situation. Our 
team continues to provide a full range of multi-
disciplinary services through a combination of 
dispersed site teams and office based personnel.

Belgian clients include GSK, Pfizer, Alcon/Novartis, 
Janssen, MSD and confidential data centre 
clients. Projects are located in both Flanders 
and Wallonia where we currently have 
several ite-based teams.



Switzerland – New 
projects, new office 
and new people

Our Swiss operation 
began in 2015 with a 
joint venture partnership 
for Novartis in Basel.

Since then we have 
successfully worked 
on many projects for 
Novartis as well as  
other key projects for 
other clients throughout 
Switzerland.

Pictured: Fiona Buckley and Fergal O’Neill 
outside the new office in Basel

“In addition to existing work, new projects will soon 
start for clients such as Novartis, Lonza, MSD, Merck 
Serono, Biogen, Incyte, and GE Healthcare. In parallel, 
we have been fitting out our new office in Basel. We 
are looking forward to opening our office to employees 
in July, with a launch planned for the Autumn”, adds 
Don.

The last important piece of our jigsaw is our people. 
We are busy recruiting to significantly grow our team in 
Switzerland. 

“Switzerland and the 
DACH (Germany, Austria 
and Switzerland) region 
is a key strategic location 
for PM Group. Despite 
COVID 19, in recent 
months we have been 
extremely active.”
Don Buckley, General 
Manager, PM Group – 
Switzerland. 



End-to-end BIM technology was applied across all phases of the delivery 
and operational lifecycles – from design, costing (implementing the DIN 
276 code) construction, to operation and maintenance. PM Group was 
also involved in the overall coordination of the process components 
delivery for multiple suppliers from many different countries. 

“The final stage of construction overlapped with the 
global COVID-19 pandemic but thanks to the high 
H&S standards on site and the responsiveness and 
engagement of all parties involved, the project was 
delivered within the expected timeframe and budget”.
Sławomir Langer, Construction Manager

Employing over 1,000 qualified people by 2026, the new centre will 
have a significant positive impact on the economic development of the 
Podkarpackie aviation valley and wider Subcarpathian region.

We recently 
completed our 
services on 
EME Aero’s new 
Maintenance, 
Repair, Overhaul 
(MRO) and Jet 
Engine Test Cell 
facility in Poland.  

Located in Jasionka near 
Rzeszów, this 50,000sq.m. 
state-of-the-art centre will 
service the latest engines 
including Pratt & Whitney’s 
PW1000G-series geared 
turbofan (GTF) engines. 

EME Aero 
Advanced MRO 
facility nears 
completion

“Over 100 people 
from several PM 
Group offices 
collaborated 
together in a multi-
discipline design 
team, delivering 
the project through 
the Wrocław office. 
We are proud to 
have been part of 
this large scale, 
highly complex 
development.”  
Andrzej Królikowski, 
Project Manager 



Diversity & Inclusion 
Based on your survery feedback we have developed a statement to reflect our Diversity & 
Inclusion values and ambitions. This statement represents a commitment from PM Group to 
uphold these values and to empower all our people to do the same.

Using your inputs, the D&I Steering Group is developing an action plan under the following four 
pillars which will help us build an inclusive workplace. 

Inclusion,
Belonging &
Authenticity

Fairness of 
Opportunity
& Experience 
for All

Collaboration
and Integrating
Differences

Valuing a
Diversity
Climate

Inclusion and diversity are core to our culture and values. Wherever 
we work, we commit to a culture of mutual respect and belonging 
by building a truly inclusive workplace, rich in diverse people, talents 
and ideas. Valuing the contributions of all our people and respecting 
individual differences will sustain our growth into the future.



ThermoFisher 
Viral Vector facility, 
Massachusetts

Working on numerous projects with many 
key clients during the first quarter of 2020, 
the PM Group Boston team were able to 
maintain a high level of service, design 
output and project timelines, as we made 
the move from the office in mid-March 
2020, to all working online from our homes. 

One good example would be Project Atlas, 
where ThermoFisher Scientific Inc. are 
increasing Viral Vector Development and 
Manufacturing Capacity at a new site in 
Plainville, Mass. 

“The team showed 
a tremendous level 
of commitment and 
collaboration with 
our project partners. 
This sets us up well 
to execute detail 
design through the 
rest of the year, 
in support of the 
project goals”. 
Chris Wilkins, Project 
Manager

As is the case throughout PM Group, our Team in Boston has learned 

to adapt remarkably well through the current Covid pandemic. 

This $180 million investment will include 
upstream and downstream drug substance 
suites, fill and finish capabilities, laboratories, 
utilities and warehousing. Equipment will 
include a range of analytical instrumentation 
and single-use equipment for manufacturing 
and testing viral vectors. The facility is 
planned to be constructed by 2022. 

During Q1 2020, the Boston team delivered 
the BoD package. At the end of May, with the 
BoD complete, we moved into the detailed 
design phase. 



We have a huge responsibility to ensure that the 
facilities we design, build and commission are safe. In 
every location, in every sector, on every project, we are 
passionate about health and safety. Our commitment to 
your safety and the safety of everyone we work with is 
paramount.

Read our 2019 Health & Safety 
review here

Health & Safety - 
It’s our priority

Pictured above are colleagues on site at our latest data centre project in 
Odense, Denmark. 

The Construction Services project team started work 
in February and mobilized to Odense in May, working 
under strict COVID 19 safety protocols on site. 

The team is made up of colleagues from Ireland and the UK, and we are 
also delighted to welcome our new Danish colleagues who bring great 
professional experience and local knowledge. 

This is a busy time for PM Group’s Construction Services, so if you are 
interested in joining one of our many teams, across exciting locations 
and sectors, be sure to contact us.

Denmark Data Centre 
project

View current job opportunities at 
www.pmgroup-global.com/careers

http://viewer.zmags.com/publication/00116026#/00116026/1
http://viewer.zmags.com/publication/00116026#/00116026/1
https://www.pmgroup-global.com/careers/


Left: The Dome under construction at the Pernod Ricard 
whisky distillery project. As the buildings emerge from the 
mountain, the vision of this whisky brand’s home is taking 
shape.
Above: Safety checks at Reckitt Benckiser site access point
Above: Temperature checking before entering the Nike site.

Projects progressing 
well in China

“Re-opening on a 
planned phased basis 
throughout March and 
April, all of our China 
construction sites and 
OTS sites are now fully 
operational.” 
Felix Ni, MD, 
PM Group – China.

“With great effort from each 
team member, we have 
achieved remarkable virus 
prevention results over the 
past six months. We have all 
now embedded COVID-19 
awareness and safety actions 
into our daily life. Staying 
vigilant is essential to keep this 
virus in check”, 
said Felix.

We have teams dispersed across projects in the greater Shanghai 
area, the Yangtze delta area and in Sichuan province. Clients 
include MSD, Pernod Ricard, Swellfun, Reckitt Benckiser and 
Boehringer Ingelheim. The safety of our teams is paramount 
and we have adopted all recommendations from national and 
local government, together with our own COVID-19 guidelines 
developed by Group Health and Safety.

Much of China has now moved into a “Normalized Virus 
Prevention” stage, with the virus at stable levels and well managed.  



Our Singapore team moved to full time working from 
home in early April and this is likely to continue until 
the end of July. Supporting critical client facilities, the 
Singapore Managed Services team, led by Suresh 
Akkannapragada, have continued to work on site.

Remote working has proved to be very effective, and in June our A/E 
team delivered the tender design for a new Cell Therapy Facility for 
the Singaporean Ministry of Health. It will incorporate cGMP operation 
capabilities to develop Advanced Therapy Medicinal Products (ATMPs). 
It will also facilitate training and education for the next generation of 
scientists and clinicians in cellular-based therapy. PM Group services 
include engineering design, construction support and CQV support.

New Cell Therapy 
Facility for Singapore 

COVID-19 has significantly impacted major 
construction projects throughout the US. 

On the Genentech iNEST project site, the team continues to make every 
effort to work within safety regulations and local government orders and 
deliver a world-class project. Amongst the onsite measures to combat 
the spread of COVID-19 are entrance temperature checks, 4/10 work 
scheduling and CDC guidelines implementation. 

One of the most important tasks for the team is providing weekly 
construction inspections. To facilitate this, the team produce a weekly 
Go-Pro site walk recording. Produced by PM Group’s on site engineers 
Quy Doan and Vanessa Gutierrez (pictured above) this enables off-
site A&E leads to ‘virtually’ walk the site and be part of the inspection/
construction progress.

Virtual site walks on 
US West Coast project



For this year’s virtual CR Day we wanted 
to connect with each other in more than 
just our work, as well as encouraging each 
other to stay healthy and appreciate the 
world around us.

Together we covered 23,028 km! It’s amazing 
what we can do as one team! The office with 
a most impressive 100% participation rate 
was Southampton, who will receive €500 to 
donate to their charity of choice. 

Well done Southampton! 

Virtual Yoga
Thanks to our Bangalore colleagues Balaji, Prakash, Pallavi and Parthasarathy who 
delivered fantastic virtual Yoga sessions attended by almost 200 people on CR Day.

Global Challenge – Around 
the World in 10 days!

CR Day – Coming 
Together as One World



We had 190 entries 
and the judges had an 
extremely difficult task 
but eventually decided 
on these winning 
entries…

Nature
1.  First 

Cork Sunrise 
Trevor Mahoney, Cork.

2.  Second 
Child in the Woods 
Gerard Kenny, Dublin. 

3.  Third 
Nandi Hills 
Caroline Petricia, Bangalore. 

CR Day Travel/
Staycation Photo 
Competition

1

2

3



1

3

2

Landmarks
1.  First 

City Garden 
Priyanka Tandon, Singapore. 

2.  Second 
Sky Anchor  
Pola Sosnowska, Wroclaw.

3.  Third 
The Hell Fire Club  
Marc Lawlor, Dublin. 



Family and Pets
1.  First: Learning to cycle in Moone David Tomlinson, Dublin. 
2.  Second: Graduation Pod Robert Liang, Shanghai. 
3.  Third: Jessie The Dog Stephen Barron, Cork. 

1

3

2

Watch a video slideshow of the 
photos submitted

https://externaladfs.pmgroup-global.com/adfs/ls/IdpInitiatedSignon.aspx?SAMLRequest=pZJBb9swDIX%2FiqG7LSdLE1eIA2QNhhnIOiPJeuilkG3GFSCLmih16b%2BfnLRdd%2BmlJ4kPfOD3RC1JDtqKdfCPZge%2FA5BPqk3JHmZf5DyXUKST2bFNZ1dNk8pZLIuua4rF9aKYdzlL7sCRQlOyaRariihAZchL46OUT%2FM0X6T55JBfi6upyOdZsZjcs2QTpygj%2Fdn56L0lwTmcPDgjteyOlNmhdxhs2mtspM5aHPioc0286mxllFfSQ7dXvUGTSbInlnxD18I5SMmOUhOMQLUkUk%2FwptQOPbaovyrTKdOXLDgjUJIiYeQAJHwr9usfWxEDiebSROL74VCn9c%2F9gSVrInAj%2BQ0aCgO4Pbgn1cKv3fZflhf8rNUYusxKg9ZjBoHXl2s8eyA%2BwvIt9uo1wmnQhsR5JR%2BT2ZcYbLUcu8X55d07%2F8d2%2BRqCrT6HvOTvxl9YrLiN86pNjVq1z8laa%2Fxz4yCuq2TehbgDvrrY%2Fv92q78%3D&RelayState=%2FPanopto%2FPages%2FViewer.aspx%3Fid%3D9a14d43b-d8d7-473b-a27b-abea01106025


“Covid-19 restrictions mean that we have had to find new ways to 
raise funds and awareness for this great cause,” says Paul George, 
UK CR Champion. “Two of our current initiatives are ‘PM Group in 
Bloom’ and ‘Define your Lockdown’”.

PM PROjEN were recently named joint winners of the 2020 High Sherriff 
of Cheshire Award for Enterprise. COVID-19 restrictions necessitated an 
online ceremony. This was a great success and just as nerve-wracking for 
the shortlisted businesses!
   

“We are delighted to win this prestigious award. It’s 
always thrilling when someone else recognises the 
key elements that make your business special,” 
said Shane Pugh, BD Director, PM PROjEN. 
“Whilst we operate across the UK, it is great to be 
recognised as a significant business within our own 
region. We are extremely proud of what we have 
achieved so far as well as the new initiatives we are 
currently rolling out across the business. During 
these uncertain times, this is very welcome news.”

A big thank you to all our team who have committed to growing and 
shaping the business and to supporting its evolution.  

PM PROjEN Win Prestigious 
Enterprise Award

Please send news articles for inclusion in the PM Times to 
pmtimes@pmgroup-global.com

www.pmgroup-global.com

Supporting Birmingham 
Children’s Hospital Charity

Donate via PM Group’s Just Giving page for BCH here: 
https://www.justgiving.com/fundraising/pmgroup-bch

Visit the Birmingham Children’s Hospital Charity 
website: https://www.bch.org.uk/ 

Our Birmingham 
and Southampton 
offices are working 
with the Birmingham 
Children’s Hospital 
Charity as their 
adopted ‘Charity of 
the Year’ for 2020.

mailto:pmtimes@pmgroup-global.com 
http://www.pmgroup-global.com
https://www.justgiving.com/fundraising/pmgroup-bch
https://www.bch.org.uk/

